
Transition to Cashless
at East Carolina University



Why Cashless?

• Enhance financial efficiency

• Reduce risk

• Improve customer service

• Align evolving technology and security standards



Benefits

Students

• Faster service

• Enhanced physical safety

• Convenience

Staff

• Reduced administrative burden

• Improved accuracy

• Operational efficiency

• Lower security risks



FAQs

Are we going completely cashless?
No, we will still accept cash at limited locations on campus

Can we still accept checks?
Yes, however, we encourage departments to transition to electronic payments

Is there a cost to accept electronic payments?
Yes, and it varies.  This should be considered an overhead expense you include when 
determining the price of your goods or services when possible.

What options do we have to accept electronic payments?



Electronic Payment Options

POS 
Device In person payments

U-storeOnline, self-service 
payments

POS 
Software

Sophisticated 
software with 
payment 
component



POS Device

Purchase POS Device(s)
• Standard POS device
• Cellular POS device
• Register type device

Rent POS Device(s)
• Cellular POS devices available on a 

first come, first served basis
• Intended for off campus events and 

departments with limited need

Devices accept NFC payments 
• Apple Pay, Google Pay, tap

Fee to purchase varies based on device; Rental fees minimal + 3%; Merchant fees based on transactions ~ 2%



U-store

Online, customizable 
payment site

Posts to Banner 
automatically, no 
deposit required

Available 24/7 to 
customers

Screen shot of customized payment site

No fee for U-store; Merchant fees based on transactions ~ 2%

https://epay-banner.ecu.edu/C20694_ustores/web/store_main.jsp?STOREID=256&SINGLESTORE=true


POS Software

Departments who need a more sophisticated software to manage 
their business operations including payment processing.

Strongly preferred that POS Software integrates with TouchNet for 
online payments.

Required that POS Software has a certified P2PE solution, if you will 
accept payments in person.

POS software price varies and can be very expensive; Merchant fees based on transactions ~ 2%



Next steps

Workgroup will be meeting with 
departments to provide 
recommendations.

Early adopters who want to start the 
transition, can submit a ticket to 
request a POS device, rental or U-store.

Questions about best option – send 
email to ecommerce@ecu.edu

mailto:ecommerce@ecu.edu


Coming soon

ACH (electronic check)

• Project to implement ACH in U-stores 

• ACH fees are lower than merchant fees for card payments

• Pilot ACH in selected U-store ~ Summer 2026

• Offer ACH to all U-stores ~ late 2026/early 2027



Questions?

Robin Mayo

ecommerce@ecu.edu
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